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Introduction. For the past decade, South Korean universities have been increasing the 
number of English-medium lectures (EML) following government policy aimed at the 
globalization of higher education. Highly praised by media, it met a strong pushback from 
Korean students and professors who questioned the effectiveness of EML due to the limited 
English proficiency of both educating and educated parties (Cho, 2012; Kim 2014). Universities 
began urgent foreign faculty recruits to bolster the popularity of EML among students. However, 
unfamiliarity with Korean education culture and differences related to classroom interaction 
often led to profound misunderstandings between foreign professors and Korean students (Parry, 
2011). As internalization of universities will continue to grow, more foreign instructors will be 
hired. Therefore, it is essential to understand the issues occurring in the EML classroom to 
ensure long-term benefits for students as well as foreign faculty.   
Problem-solution framework. To develop the framework, we analyzed existing literature 
on EML in Korean universities. Initial data was then supplemented by informal interviews with 
Clothing and Textiles students enrolled in EML class taught by one of the authors at a major 
Korean university. Also, personal observations of in-class interactions were employed to help 
overcome the limitations of literature analysis and students’ subjective accounts.      
Students’ perspective. One of the major problems is that Korean students, regardless of 
their English proficiency, have a strong averse attitude toward subject lectures in English (Byun 
et al., 2010; Cho, 2012). Those with better command of English complain about the quality of 
the content, lack of discussions, and ineffective in-class interaction. Others complain about an 
increased workload and difficulties in comprehension. Another cluster of problems is concerned 
with the differences between international and Korean students who have not only different 
attitudes toward English (English as a tool vs. English as a foreign language) but also different 
educational needs.  
Foreign faculty’s perspective. Foreign instructors, especially native English speakers, can 
be highly beneficial to the education process – they can deliver lectures in English without 
sacrificing the content and stimulate greater in-class interaction. Moreover, foreign instructors 
come from different educational, social and cultural backgrounds, and therefore can introduce 
Korean students to a diverse range of viewpoints. Despite the potential benefits, however, a class 
taught by a foreign instructor can be perceived as disadvantageous. Korean students often rely 
heavily on lecture summaries in Korean (especially in theory classes), or other after-class 
communication (i.e., assignment explanation in Korean) when taking EML (Cho, 2012). Foreign 
instructors’ inability to communicate in Korean can be intimidating for students, which 
potentially may lead to lower performance and higher drop-out rate. Another issue is the 
multicultural nature of EML classroom where differences in English competencies can vary 
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drastically. Compared to students from Europe, US, or countries like Singapore where English is 
an official education language, Korean students can feel discouraged, which in turn can create a 
hostile atmosphere in the classroom. Cultural differences between Korean and Western teaching 
and grading styles can also become a source of problems as foreign instructors are not familiar 
with peculiarities of Korean education system, students’ learning styles, and their educational 
expectations.  
Possible solutions. 1) Emphasizing educational gains. Students' negative perception of 
EML can be reduced by emphasizing the opportunity to learn something that cannot otherwise be 
learned from Korean professors. Such a strategy should shift the students' focus from the feeling 
that their English ability is tested and on to the educational benefits they can obtain. 2) 
Developing clear guidelines. Students’ anxiety over missing important information (i.e., home 
assignments and projects) can be reduced by developing a detailed syllabus that includes step-
by-step guidelines and clearly outlines the grading criteria for all the assignments to be 
completed at home where students cannot seek immediate help. 3) Creative strategies for 
classroom engagement. For smaller activities where students are required to give immediate 
feedback to the instructor, a low-technology system such as Socrative can be used to elicit 
anonymous responses in real time. For discussions and debates, students should be allowed to 
use the language of their choice and to form groups based on their language preferences and 
abilities. However, students should be asked to give a summary in English in front of the class 
after the discussion is over to compensate for sacrifice in intercultural communication. 4) 
Learning local culture. When teaching general subjects related to socio-psychological aspects 
of clothing, marketing or consumer behavior, finding Korean examples to illustrate the concept 
can be challenging for foreign instructors. While the strength and value of a foreign instructor lie 
in his or her knowledge of global issues, it can be helpful to become familiar with the Korean 
domestic market and culture to sustain students’ interest.   
We have outlined solutions for potential problems that foreign faculty members are likely 
to face when teaching in Korea. This problem-solution approach is by no means exhaustive. 
However, it can serve as a basis for further research into the issues of teaching EML in Korea as 
well as developing guidelines for helping foreign faculty to create a more productive and friendly 
learning environment.       
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